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WO problem daughter II 100102 10mins20 

 

CPO: R:ight.=[would it not be possible for you to] 1 

Caller:         [ .h h h h h h    h h h h h    ] 2 

CPO: maybe take some lea:ve while-while she’s livin 3 

[wiv you.] 4 

Caller: [ .shih  ] I:’ve only jus’ started this jo:b.=I 5 

[ mean  ] er i’ possible but you know 6 

CPO: [Ri:gh’.] 7 

Caller: I’d be unpaid ‘n I’m [just st]artin a new  8 

CPO:       [ Mm:.  ] 9 

Caller: mhor(hh)tghage (hh)an [I-] 10 

CPO:        [Ri]:ght. 11 

Ri[ght. ] 12 

Caller:   [Ye kn]ow it’s- 13 

(1.1) 14 

CPO: Yer:.=.hh I mean- ye know at the end of the 15 

  day i-it’s about priorities isn’ it.=an 16 

[ye know o]bviously she:’s got to come fir:st 17 

Caller: [ I know:.] 18 

CPO: in all of this.=[because she’s (the-)] 19 

Caller:       [Yeah but if I’ve got]  20 

nowhere to li(hh)ve then she sh- .hhh 21 

Caller: [ye know,]    [.hh ] 22 

CPO: [ NO::.  ]=BUt [y’kn]ow I mean social services 23 

would be sayin to you:, y-ye know that th-the  24 

job would have to come secondary.=I mean 25 

ultimately [( as I said  )] 26 

Caller:       [But it ~ca:n’ ]t.~  27 

(.)  28 

Caller; >Huh heh hhehh< [IN a ] WAY:, i-it 29 

CPO:        [Well.] 30 

Caller: c[an’t] because I need (.) to: (.) earn  31 

CPO:  [Mm. ] 32 

Caller:  money te live.hh .hhh ye kno:w, 33 

=[an’] she’s not willing she doesn’t 34 

CPO:  [Mm.] 35 

Caller: want to live with ~me[:.~=thi]s is the  36 

CPO:       [  Mm.  ] 37 

Caller: [thing] she <doesn’t want me:.>=<she hates 38 

CPO: [Mm.  ] 39 

Caller: me.>=[<she do]esn’t want> m(hh)e.= 40 

CPO:      [  Mm.  ] 41 

CPO: =[Mm.] 42 

Caller:  [ .h]hhh[ h ] 43 

CPO:          [But] all: of [that needs to be sorted]  44 

Caller:         [ An I can’t make *her.*] 45 

CPO:     ou:t doesn’ i[:t.=I mean it-]  46 

Caller:    [~ I  can’t  m]ake [her.~]  47 

CPO:         [Yeah.]= 48 

CPO: =.hh No >I-I-I< hear [what you’re 49 

Caller:            [ .h h h h 50 

CPO: [sayin but-but what I’m sayin is that]  51 

2 Idiomatic 

7 Advice 
formulation 

10 Tremulous 
voice 

1 Common 
knowledge 

6 Self 
evidence 

4 Tag 
Question 

11 Wet sniff 

9 Tag 
Question 

8 Advice – 
‘Declarative’ 

3 Advice - 
‘Declarative’ 

5 Common 
knowledge 



Caller: [ . H h   h h h h h h     .s h i h h ] 52 

CPO: situation ca:n’t continue forever.=I mean 53 

she’s four:tee::n. 54 

Caller: ~I kno:w,~= 55 

CPO: =An- an (.) .hh you know you obviously need 56 

some kind of outside help here.=to look at 57 

the relationship that exists betwee:n the  58 

both of you.= 59 

Caller: =.Hh[ h h h] 60 

CPO:     [An for] somebody to try an help you 61 

resolve that. 62 

CPO: .Hh er:m (0.2) .hh ye know,=I mean I can  63 

hear that you’re very very upset an I  64 

should imagine that she gets very upset  65 

as well:.= 66 

Caller: =~Yeah.=[she does.~] 67 

CPO:      [.h h h  Er:m]: 68 

Caller: .Hhuhh [ .shih] 69 

CPO:        [An- an]: (0.3) ye know that family  70 

ferapy ah think is the way forward. 71 

(0.4) 72 

CPO: Erm: (.) .Hdh but (0.2) get onto social services 73 

because as I said I think ye know tha- they 74 

need to be a- (.) helping you with that.= an 75 

gettin you an appointment sooner rather 76 

than la:ter.=.hh [i-it’s not gunna sort  77 

Caller:        [>.hh .hh< h h h h h  78 

CPO:     [itself out on it’s  ] own is it.=you’ve 79 

Caller: [ h h h   .s h h i h ] 80 

CPO: [obviously tr]ie:d.= 81 

Caller: [Nho.h h h  ] 82 

Caller: =~I’ve been try[in for months~] 83 

CPO:       [  Evrythink    ] that (.) 84 

y-yeah:.=[that- that] you can think  85 

Caller:     [~Yeah,~hh] 86 

CPO: of.=[an- ]     [an ] unfortunately it’s not 87 

Caller:     [~I] kno[w:,~] 88 

CPO: wor:ked an now you need to >sort of< reach 89 

outside the fa:m[ily.  .hhh ] 90 

Caller:       [.HHh .shhih]=  91 

CPO: =An [see if] somebody= 92 

Caller:     [.H h h] 93 

Caller: =H H h h=    94 

CPO: =Ye know an outside agency can come in 95 

an give you [some kind of support] an 96 

Caller:   [  .H h h h h h h h  ] 97 

CPO: advi::ce. 98 

(0.5)99 

 

 

 

Common knowledge and tag questions 
 
 

Features of ‘crying’ 
 
 

Receipting ‘upset’ 
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